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Why did you need Ground Penetrating Radar?

The GPR service was required for a site development on a Meijer outlot. The Meijer Company
knew that there were Meijer Co. underground utilities on the site, but did not know where,
exactly. The outlot was at one of the original Meijer stores, built about 1980, so there were no
accurate plans available. The Meijer manager required the location of these utilities on the
construction plans as a condition prior to approving the site development plans.

What did we locate for you?
Meijer’s private electric service and private communications line.
How did this save money, improve safety, etc.?

Using this service was the only way to get Meijer’s approval for the site plans. The project
developer, Pinnacle Restaurants, recommended we use Diamond Drilling’s services, based on
Meijer’s recommendation.

What was your experience with Nick Schwartz and Diamond's service?

We were very pleased with Nick and his responsiveness. He was available when we needed to
talk with him about project issues. The location drawing he provided was well done, with plenty
of site dimensions to assist us in placing the private utilities on the overall site plans.

There was a problem when the contractor hit a line that wasn’t marked. It wasn’t clear whether
this was an active line or an old line that had been abandoned. Nick rearranged his schedule to
go to the site the next day, and he located the remainder of this newly found line.

Problems during utility excavation are common. Nick helped us solve the problem by locating
the remaining part of the newly found line without additional charges. This indicates a high
level of concern for the client and we were pleased with the handling of this difficult situation.
A company really shows what it is made of when there is a problem with the project, and
Diamond Drilling showed it is a company concerned about its clients.
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Would you recommend this service to others?

I would recommend this service and Diamond Drilling when there is a need for utility locations
without excavation. The service is not perfect, but it gives information that is not available any

other way, and that helped us get an approval that we could not have received without Diamond
Drilling.
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